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Abstract

This paper examines the evolving and impactful role of librarians in promoting women's empowerment, particularly
within developing societies. Far from being passive custodians of books, librarians are proactive facilitators of change
who enhance access to information, support literacy, and promote lifelong learning. By curating gender-sensitive
collections, conducting digital literacy workshops, and creating safe, inclusive environments, librarians contribute to
women's empowerment across educational, economic, and social dimensions. The study, supported by literature, surveys,
and case studies, reveals that libraries offering dedicated services, such as mother-and-child reading spaces, women-
only training sessions, and legal rights programs, see increased engagement and empowerment among female users.
Librarians also serve as mentors and bridges to external networks, aiding in confidence-building, skill development,
and civic participation. Despite these contributions, challenges persist, including limited funding, inadequate gender
representation in leadership roles, and low awareness among women regarding available resources. The research calls
for stronger policy support, increased investment in training women librarians, and greater advocacy to ensure libraries
fully realize their potential as agents of gender equity. As libraries continue to evolve into hybrid and community-driven
institutions, librarians remain at the forefront of efforts to foster inclusive development and sustainable empowerment.
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1. Introduction

Empowering women is essential for achieving equitable and
sustainable development, and libraries hold significant untapped
potential in addressing gender disparities. The role of librarians
goes far beyond managing books; it involves facilitating access
to information, supporting personal and professional growth,
and fostering community engagement. This research explores
how librarians contribute to women’s empowerment through
their educational, technological, and social roles. As central
figures in knowledge ecosystems, librarians curate information,
guide discovery, and promote equitable access. In the context of
women’s empowerment, their responsibilities expand: they serve
as gatekeepers to vital resources that promote education, skill-
building, and self-advocacy; create safe, inclusive spaces where
women and girls can explore ideas without fear of judgment;
and lead programs such as digital literacy workshops and health
information sessions that help break down social and economic
barriers. By bridging the gendered information gap and amplifying

women’s voices in the collective knowledge base, librarians act as
catalysts for individual agency and societal progress.

Historically, access to information has shaped power dynamics,
and where books, data, or digital resources remain inaccessible,
so too do opportunities and voices, especially for women who
have often been excluded from formal learning channels. In this
context, librarians emerge as transformative agents. More than
custodians of shelves, modern librarians are knowledge brokers,
technology mentors, program facilitators, and community
advocates whose daily work can advance gender equity. Firstly,
librarians democratize information by selecting diverse collections
featuring women authors, gender studies, and career development
guides and negotiating open access to reduce cultural and financial
barriers that disproportionately affect women’s learning. Secondly,
they cultivate inclusive spaces by arranging mother-friendly study
areas, organizing girls-only STEM clubs, and enforcing anti-
harassment policies both offline and online, ensuring women and
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girls feel intellectually and physically safe to engage freely.

Equally important is the librarian’s instructional role. From foun-
dational literacy to advanced data skills, library-led workshops
equip women with competencies essential for today’s information
economy, often serving as gateways to employment, entrepre-
neurship, and civic engagement. Librarians also curate life-saving
resources on reproductive health, legal rights, financial literacy,
and social services, guiding women toward trustworthy, unbiased
information that empowers informed decision-making. Finally,
librarians advocate within broader institutional and policy frame-
works. By partnering with women’s organizations, shaping nation-
al information policies, and contributing to academic discussions,
they amplify women’s perspectives in knowledge creation and
dissemination. Thus, the librarian’s desk represents more than a
reference point—it is a fulcrum of empowerment. Through stra-
tegic collection development, inclusive programming, targeted in-
struction, and policy advocacy, librarians help dismantle structural
barriers limiting women’s potential, fostering a more equitable and
enlightened society.

1.1. Librarians as Educators

Librarians often take on the role of informal educators. By
conducting workshops on literacy, health, financial awareness,
and legal rights, they equip women with critical knowledge.
These educational programs are particularly impactful in rural
and underserved areas, where formal education opportunities are
limited.

1.2. Equitable Access in the Digital Age: The Role of Technology
Training

Inthedigital age, access to technology is essential for empowerment.
Librarians help bridge the digital divide by teaching digital literacy
skills, offering access to computers and the internet, and guiding
users in using online resources for education, employment, and
entrepreneurship.

1.3. Creating Safe and Inclusive Spaces

Libraries provide a neutral and safe space where women can
learn, socialize, and grow without fear of judgment or harassment.
Librarians play a key role in fostering such environments by
implementing inclusive policies and organizing women-only
sessions or discussion forums.

1.4. Information Access and Decision-Making

Access to timely and relevant information allows women to make
informed decisions about their health, careers, education, and
family life. Librarians curate resources on reproductive health,
government schemes, legal rights, and more, tailored to the needs
of women in their communities.

1.5. Community Engagement and Advocacy
Librarians often work with NGOs, women’s groups, and
governmental agencies to amplify outreach and impact. They serve
as facilitators in community development programs, connecting
women to various opportunities and resources.

2. Literature Review

A body of research supports the link between information access
and empowerment. Librarians have been recognized as educators,
technology facilitators, and advocates for human rights.

2.1. Access to Information and Knowledge Equity

Early work on public libraries in India showed that women’s em-
powerment rises when libraries provide free, culturally relevant
resources on education, health, and legal rights [1]. More recent
studies in West Bengal confirm that targeted collections e.g., books
on entrepreneurship, pamphlets on domesticviolence law, and lo-
callanguage career guides correlate with higher self-reported con-
fidence and decision-making agency among female patrons [2].

2.2. Digital Literacy and the Gender Divide

UNESCO’s Information for All Programme (IFAP) highlights
librarians’ role as frontline digitalliteracy trainers who help women
overcome structural barriers to ICT use, especially in marginalized
communities. Projects that embed librarians as facilitators report
measurable gains in women’s employability and civic participation
[3]. Wadhai, et al., show that library-run digitalliteracy workshops
significantly increase women’s adoption of e-government services
and online marketplaces, fostering economic empowerment [4].

2.3. Safe and Inclusive Learning Spaces

Case studies from Dehradun and Lalgola districts document
how librarians redesign physical spaces motherandchild corners,
privacy-oriented computer pods, women-only discussion circles
to mitigate genderbased discouragement and harassment. Such
interventions lead to a marked rise in female footfall and sustained
library engagement [5,6].

2.4. Programmatic Interventions and Community Partnerships
Programmes like girls-only STEM clubs and reproductivehealth
information sessions, curated and led by librarians in collaboration
with NGOs, have proven effective. A 2023 Zenodo white paper
synthesizing multiple Indian projects concludes that libraries
function as “community anchors,” with librarians leveraging trust
to connect women to external socialservice networks, legal aid,
and microfinance initiatives [7]. Similarly, the African Library and
Information Associations’ “Libraries for ALL Women and Girls”
campaign underscores librarians’ advocacy in nationallevel policy
forums, linking grassroots needs to legislative change [8].

2.5. Leadership, Representation, and Role Modelling

While women constitute a majority of the library workforce
globally, leadership positions still skew male. Deshmukh argues
that promoting women librarians into decision-making roles
not only models’ leadership for girl patrons but also influences
collection priorities toward gendersensitive materials [9]. Grants
aimed at diversifying leadership, such as the $5.5 million Mellon
Foundation award to the American Library Association, support
scholarships and professional development for women librarians
of colour, amplifying their impact on underserved communities
[10].
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2.6. Emerging Trends: Hybrid & CommunityDriven Libraries
The 2025 launch of Bibliotech Nifla in San Antonio exemplifies
a hybrid digital-only branch designed explicitly for girls’
empowerment. Here, librarians curate cloud-based STEM resources
and offer coding mentorship, demonstrating how the profession
adapts to tech-centric models while keeping empowerment goals
central [11].

3. Objectives

The primary aim of this study is to explore and analyse the pivotal

role that librarians play in advancing women's empowerment

through enhanced access to information, educational support, and

inclusive community engagement.

The main objectives of the study are as follows:

* To examine librarians' contributions to women’s access to
information and knowledge resources.

* To assess the role of librarians in enhancing digital and
information literacy among women.

* To identify strategies used by librarians to create safe,
inclusive, and supportive learning environments for women.

*  To explore the collaborative role of librarians in connecting
women with external support services and community
resources.

»  To investigate the leadership and advocacy roles of librarians
in promoting gender equity and empowerment.

*  To evaluate the impact of librarian-led initiatives on women’s
empowerment across diverse socio-cultural contexts.

4. Methodology

This study adopts a mixed-methods research design, integrating
both quantitative and qualitative approaches to explore the role
of librarians in promoting women's empowerment across public,
academic, and community library settings. The research draws
on a review of existing literature, case studies from India, Africa,
and Southeast Asia, and semi-structured interviews with librarians
involved in women-centered programs. The descriptive survey

method was employed, supported by case observations and
document analysis. Quantitative data was collected using structured
questionnaires, while qualitative insights were gathered through
interviews and secondary sources. The study targeted a diverse
population comprising women library users aged 18 and above,
librarians and library staff, as well as community partners engaged in
outreach initiatives. A purposive and stratified sampling technique
was used to select 250 respondents, ensuring representation across
rural, semi-urban, and urban contexts, and accounting for varying
socio-economic and educational backgrounds. Data collection
tools included a pre-tested structured questionnaire administered
to women users, semi-structured interview schedules conducted
with 15 librarians, an observation checklist to record the presence
of women-centric services and facilities, and secondary sources
such as reports, literature, and case studies from organizations
like UNESCO, AfLIA, and Indian library initiatives. Quantitative
data were analyzed using descriptive statistics such as frequencies
and percentages and presented in tabular form, with narrative
analyses following each table to interpret the findings. Qualitative
data were thematically coded and analyzed to uncover prevailing
trends, challenges, and effective practices related to librarian-led
empowerment initiatives.

5. Scope and Limitations

While the study primarily focuses on libraries in India, it
incorporates comparative insights from international examples
to enhance the broader relevance and applicability of its findings.
However, the research is subject to certain limitations. These
include time constraints that restricted the depth and duration
of fieldwork, potential biases in respondent feedback that may
affect the objectivity of the data, and limited access to libraries
in remote or underserved areas due to digital divides or logistical
challenges, which may have impacted the comprehensiveness of
data collection.

6. Data Analysis and Discussion

Awareness Level Number of Respondents Percentage (%)
Highly aware 45 18%
Moderately aware 100 40%

Slightly aware 65 26%

Not aware 40 16%

Total 250 100%

Table 1: Awareness of Library Resources Related to Women's Empowerment

The data on awareness levels regarding library resources
related to women’s empowerment reveals important insights
into how effectively libraries are reaching their female users.
Only 18% of the respondents reported being highly aware of
such resources, indicating that less than one-fifth of women
fully recognize the specialized materials and services available
to support their empowerment, such as information on legal
rights, entrepreneurship, and health. A larger portion, 40%, are

moderately aware, suggesting that while many women have some
knowledge of these resources, there is still significant room for
libraries to enhance visibility and engagement. Meanwhile, 26%
are only slightly aware, and 16% of respondents are completely
unaware of empowerment-focused library offerings. This means
that over 40% of users either have minimal or no awareness of
these crucial resources, highlighting a substantial gap in outreach,
communication, and promotional efforts by librarians. The findings

Int J Women’s Health Care, 2025

Volume 10 | Issue 3 | 3



emphasize the need for libraries to adopt more proactive strategies
to publicize and make accessible gender-sensitive collections
and programs, ensuring that more women can benefit from the

information and services designed to support their growth and
empowerment.

Type of Program Attended Respondents Participated (%)
Digital literacy workshops 52%
Health and wellness sessions 34%
Career guidance and resume writing 28%
Legal rights and advocacy awareness 21%
Financial literacy programs 17%

Table 2: Participation in Library-Led Women's Programs

The participation rates across different library-led programs
indicate varying levels of interest and perceived relevance
among women users. Digital literacy workshops attracted the
highest engagement, with 52% of respondents taking part,
reflecting a strong demand for technology-related skills that are
increasingly essential for employment, education, and everyday
life. This highlights the critical role librarians play in bridging
the digital divide and empowering women to navigate the modern
information landscape. Health and wellness sessions followed,
with 34% participation, showing that women value access to
reliable information on physical and mental well-being, an area
often underserved in many communities. Career guidance and

resume writing programs drew 28% of participants, signalling the
importance of libraries as facilitators of professional development
and economic empowerment. However, attendance in legal rights
and advocacy awareness (21%) and financial literacy programs
(17%) was notably lower. This suggests that while these areas
are vital for women’s empowerment, there may be barriers such
as lack of awareness, cultural stigma, or program accessibility
that librarians need to address. The data underscores the need for
libraries to diversify outreach and tailor programs to better meet
women’s interests and overcome obstacles, particularly in the
areas of legal empowerment and financial independence.

Statement SA A N D SD
I feel safe using the library facilities. 55% 30% 10% 4% 1%
The library respects gender sensitivity in its services. 48% 34% 12% 4% 2%
The library provides dedicated services for women users. 40% 32% 18% 7% 3%
Note: SA: Strongly Agree, A: Agree, N: Neutral, D: Disagree, SD: Strongly Disagree

Table 3: Perception of Library as a Safe and Inclusive Space

The survey results indicate that a majority of women users feel safe
and respected within the library environment, though there is room
for further enhancement of women-specific services. Specifically,
85% of respondents (55% strongly agree and 30% agree) feel
safe using the library facilities, reflecting a generally secure and
welcoming atmosphere. Likewise, 82% believe that the library
respects gender sensitivity in its services, signalling that many
users perceive the institution as mindful of gender-related needs
and respectful of women’s experiences. However, perceptions
about the availability of dedicated services for women are less

positive, with only 72% agreeing (40% strongly agree and 32%
agree) and a considerable 18% remaining neutral. Additionally,
10% of respondents disagree or strongly disagree that such targeted
services exist. This suggests that while libraries are succeeding in
creating safe and gender-sensitive spaces, the development and
promotion of women-specific programs and resources could be
strengthened. Overall, these findings highlight the importance of
ongoing efforts to not only maintain safe, respectful environments
but also to expand dedicated services that directly empower and
address the unique challenges faced by women users.

Role of Librarian VH SH NH NO
Guidance in finding relevant resources 65% 25% 5% 5%
Encouraging women to use digital tools 58% 28% 9% 5%
Referring to external help (NGOs, etc.) 35% 40% 15% 10%
Mentoring or offering life-skill advice 30% 32% 28% 10%
Note: V.H: Very Helpful, SH: Somewhat Helpful, NH: Not Helpful, NO: No Opinion

Table 4: Role of Librarians in Empowerment (User Perspectives)
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The data on the perceived role of librarians in women’s
empowerment reveals a strong recognition of their contribution
in certain areas, alongside opportunities for growth in others. A
significant majority of respondents view librarians as very helpful
(65%) or somewhat helpful (25%) in guiding women to find relevant
resources, underscoring librarians’ central role as information
navigators and facilitators of access to empowerment materials.
Similarly, 86% of users appreciate librarians’ encouragement
in using digital tools, reflecting their key role in bridging the
digital divide and promoting technological skills among women.
However, the perceived effectiveness of librarians in connecting

women to external support, such as NGOs and social services,
is lower; only 35% find this role very helpful, while 40% see it
as somewhat helpful, indicating a moderate level of engagement
in community linkage. The area with the least perceived impact
is mentoring or providing life-skill advice, where only 30% find
librarians very helpful and 28% do not find them helpful at all.
This suggests that while librarians excel as resource guides and
digital facilitators, there is considerable potential to expand their
role as mentors and connectors to holistic empowerment networks,
which could deepen their impact on women’s social and personal
development.

Empowerment Outcome HI MI LI NI
Increased confidence in decision-making 40% 36% 15% 9%
Improved employment opportunities 25% 30% 28% 17%
Enhanced awareness of legal/social rights 35% 32% 20% 13%
Participation in community or civic actions 20% 25% 35% 20%
Note: HI: High Impact, M.I: Moderate Impact, LI: Low Impact, NI: No Impact

Table 5: Impact of Library Services on Women’s Empowerment

The survey results on the impact of library services on women’s
empowerment highlight varied outcomes across different
dimensions. A significant portion of respondents (76%) report
a high or moderate impact on increased confidence in decision-
making, indicating that libraries effectively contribute to building
women’s self-assurance and autonomy. However, when it comes
to improving employment opportunities, the impact is less
pronounced; only 55% perceive a high or moderate effect, while
45% report low or no impact, suggesting that libraries alone may
not sufficiently address the broader economic barriers women
face. Awareness of legal and social rights shows a relatively
positive influence, with 67% acknowledging high or moderate
impact, reflecting the value of targeted informational resources
and programs. Conversely, participation in community or civic
actions appears to be the weakest area, with just 45% reporting
high or moderate impact and a substantial 55% indicating low
or no influence. This suggests that while libraries foster personal
empowerment and knowledge, their role in promoting active
civic engagement among women could be strengthened, possibly
through deeper community partnerships and advocacy initiatives.
Overall, these findings point to libraries as important but partial
agents in women’s empowerment, with room to expand their
impact especially in employment support and civic participation.

7. Recommendations

To enhance the role of libraries in promoting women's
empowerment, several strategic recommendations are proposed.
First, it is essential to provide gender-sensitivity training for
librarians to ensure they are equipped to address the unique
needs of women users effectively. Increasing funding for library
programs specifically designed for women can support targeted
services, resources, and outreach initiatives. Libraries should also
be integrated into national empowerment strategies to position
them as key agents in achieving gender equity. Expanding mobile

library services can help reach women in remote or underserved
areas, bridging the gap in access to information and educational
resources. Lastly, promoting greater public awareness of the
library’s role in advancing women’s empowerment is crucial to
encouraging wider community engagement and support.

8. Conclusion

Librarians play a vital yet underutilized role in advancing women’s
empowerment by serving as educators, facilitators, advocates,
and digital mentors. The survey highlights several key insights:
awareness of women-focused resources remains low, with only
18% of respondents reporting high familiarity, indicating a need for
improved outreach and discoverability. However, the popularity of
digital skills workshops (52%) reflects librarians’ effectiveness in
addressing critical learning gaps, a model that could be extended
to legal and financial literacy. While libraries are widely perceived
as safe and respectful spaces, the lack of dedicated services for
women such as women-only hours or specialized help desk limits
their potential impact. More than 55% of users praised librarians’
guidance in navigating resources and digital tools, suggesting
that expanding their connector role to include referrals to NGOs,
legal support, and mentorship opportunities could enhance
libraries’ social value. Although libraries positively influence
women’s confidence and rights awareness, further collaboration
with employment services and civic organizations is essential
to convert this informational empowerment into broader socio-
economic progress. Overall, librarians occupy a unique nexus of
information expertise, community trust, and inclusive practice.
When they actively curate gendersensitive resources, deliver
targeted skill programs, ensure safe and welcoming environments,
and advocate beyond the library’s walls, they become catalysts
for transformative, multidimensional empowerment of women.
Investing in these capacities and spotlighting their successes will
not only elevate individual lives but also advance broader goals of
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gender equity and societal development [12-84].
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