Research Article

ISSN: 2690- 909X

Advances in Neurology and Neuroscience

Perception of Police Performance in Street, Hospitals Anf Twitter in the Covid

19 Era

Cruz Grecia Lirios', Javier Carreon Guillen? and Juan Antonio Garza Sanchez?

!Department Social Work, Universidad Autonoma del Estado de
Meéxico, Nezahualcoyotl.

’Department Social Work, Universidad Nacional Auténoma de
Meéxico, Coyoacan.

3Department Social Communication, Universidad Auténoma de
Nuevo Leon, Monterrey, México.

‘Corresponding Author
Cruz Greia Lirios, Department Social Work, Universidad Autéonoma del
Estado de México, Nezahualcoyotl.

Submitted: 2023, Apr 14; Accepted: 2023, May 15; Published: 2023, May 25

Citation: Lirios, S. G., Guillén, J. C., Sanchez, J. A. G. (2023). Perception of Police Performance in Street, Hospitals Anf Twitter in

the Covid 19 Era. Adv Neur Neur Sci, 6(1), 196-200.

Abstract

The perception of the police action in the face of Covid-19 was the objective of this work. A cross-sectional, psy-
chometric and correlational study was carried out with a sample of 100 students, considering their participation in
the public health system as social servants or professional practitioners through a platform. A four-factor structure
was found that explained 63% of the total variance, although the findings are only applicable to the sample, and its

extension to other scenarios is recommended.
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1. Introduction

As of this writing, the SARS-CoV-2 coronavirus pandemic and
the Covid-19 disease have claimed the lives of a million people,
although the ministries of health recognize a wide margin of un-
der-records when considering the atypical cases of pneumonia and
asymptomatic patients as sectors that would significantly increase
the effects of the health crisis [1].

In such a scenario, the policies of confinement and social distanc-
ing have reduced not only the number of infections and the sick
but have also saved lives through the public health service and
the avoidance of crimes; robberies, kidnappings and homicides,
although cases of domestic violence have increased, the percep-
tion of security seems to have increased. Studies on risk society,
specifically on uncertainty and insecurity, have been carried out
for decades [2].

In the 1980s, The Theory of Diffusion of Innovations explained
the compatibility of technological advances and the lifestyles of
potential users of the nascent information society. Security was
understood as the minimization of costs and the maximization of
benefits. Such risk control and management implied a communi-
cation oriented towards certainty based on the balance between
contingencies and resources [3].

In the 90's, the Internet emerged and the risks were observed in

grooming and sexting as extensions of human trafficking and ex-
tortion [4]. The theories of acceptance of technology and adoption
of electronic commerce explain the adjustment of computer skills
to technological advances in order to reduce or expand the risks
and rights to the protection of honor, privacy and image of people,
freedom of expression, the right to information and the protection
of intellectual property [5].

In the first decade of the century, the substantial increase in infor-
mative content impacted on addictive behavior associated with the
search for an identity in the diversity of contacts and user profiles
[6]. Models of acceptance and adoption of technology, Internet and
social networks are merged with models of diffusion of innova-
tions in order to establish comprehensive predictions of the impact
of content on people's decisions and actions [7].

In the second decade of the century, systematic and meta-analytic
reviews established axes, trajectories and relationships between
the explanatory variables of risk events and their dissemination in
traditional communication media with respect to electronic media,
mainly social networks led by Twitter [8]. It is about the culture
of computer security that lies in the search for information and
access to learning communities, but with wide exposure to harass-
ment [9]. Security is associated with privacy and e-trust indicated
by the protection of passwords for access to social networks [10].
The security associated with technology is not only perceived in-
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directly but at a distance by younger users compared to users of
home devices [11]. This is so because confidence in technology is
associated with the computing skills of users [12].

Therefore, the objective of this work is to show the differences
between public perception and mediated perception regarding the
security experienced and that learned through the media and elec-
tronic networks such as Twitter, considering the health crisis and
policies. of confinement and social distancing.

Are there significant differences between the structure of the per-
ception of public insecurity with respect to the perception of the
news broadcast on Twitter?

The premise that guides the present research warns that there are
significant differences between the structure of direct perception
with respect to the structure of mediated perception [13]. This is
so because the media and social networks are technologies and
devices for the construction of the public agenda [14]. In other
words, the axes, themes and relations of debate between political
and social actors, as well as between public and private sectors, are
legitimized in networks such as Twitter, influencing public opin-
ion regarding the performance of their government and institutions
[15].

2. Materials and Methods

2.1. Design

The sample consisted of 100 students (M = 21.3 SD = 3.2 years
and M =8'967.56 SD = 456.78 monthly income) from the National
Autonomous University of Mexico, considering their social ser-
vice and professional practice in public hospitals, as well as their
registration in the Microsoft Teams virtual classroom system and
platform to access the survey.

2.2. Instrument

Scale of perception of the police in streets [16]. It measured the
degree of crime prevention in the pandemic from five response
options ranging from 0 = “not frequent” to 5 = “quite frequent”
with an acceptable reliability (alpha of .60).

Police perception scale in hospitals [17]. It measured the degree
of suspicion of the crime in the face of the pandemic from five
response options ranging from 0 = “not frequent” to 5 = “quite
frequent” with an acceptable reliability (alpha of .64).

Scale of mediated perception of police in the streets [18]. It mea-
sured the performance of the policeman on the streets in the face

of the pandemic reported by the media from five response options
ranging from 0 = "not frequent" to 5 = "quite frequent" with an
acceptable reliability (alpha of .72).

Scale of mediated perception of the police in hospitals [19]. It
measured the performance of the police in hospitals in the face
of the pandemic reported by the media from five response options
ranging from 0 = “not frequent” to 5 = “quite frequent” with an
acceptable reliability (alpha of .80).

2.3. Process

The survey was applied at the beginning of the 2020-1 semester.
Respondents accessed the project page: www.academictransdisci-
plinarynetwork.es.tl in order to answer the questionnaire. In cap-
turing the surveys, the strategy of confronting the double capture
of each questionnaire was used, comparing the similarities and
differences. In cases where there were many differences, it was de-
cided to delete both captures from the same questionnaire. Finally,
most unanswered questionnaires were also deleted from the final
capture and the corresponding analyzes.

2.4. Analysis

Version 20 of the SPSS statistical program was used to capture and
process the normality analyzes to meet the requirement of more
sophisticated analyzes such as reliability estimated by Cronbach’s
alpha parameter [20]. Validity was established with the factorial
weights of the item with respect to the subscale [21]. In order to
estimate the structure of relationships, the correlational and regres-
sion coefficients were measured. The observation of the structure
of factors and indicators was weighted with the adjustment and
residual parameters [22,23].

Values ranging between 0.30 and 0.90 were assumed as evidence
of reliability, validity, correlation and covariance without spuri-
ous or collinear condition for the parameters that measure internal
consistency, factorial weights, and regression and covariance coef-
ficients. on the other hand, values greater than 0.90 were assumed
as evidence of adjustment and values less than 0.008 as evidence
for residual statistics [24].

3. Results

Table 1 shows four factors that explained 63% of the variance and
are related to the direct and indirect perception of public security
with respect to security derived from police and government ac-
tion, as well as their mediated versions. That is, both the direct and
the media phenomena are considered as part of a public agenda in
six out of 10 people to whom the instrument is applied.
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R Item (s) M SD B A F1 |F2 F3 F4
Police perception in the streets (alpha of .60)

rl The police supervise the healthy distance 4,65 |2,62 ,125 111 ,437

12 Police seize anti-Covid products 3,74 |3,02 ,764 ,788 314

r3 The police monitor the residences of the infected | 4,74 |2,94 ,296 247 ,502
Covid
Perception of the police in hospitals (alpha of .64)

4 Police restrict access 487 13,71 ,237 ,643 ,443

r5 Police wear face masks 2,31 2,52 ,010 ,960 ,507

16 Police use antibacterial gel 324 |3,10 ,079 ,324 ,459
Media perception of police in the street (alpha of .72)

r7 On Twitter there are images of the police consuming | 2,79 | 2,90 ,459 ,679 ,445
food with people

r8 On Twitter there are images of the police allowing the | 4,16 | 3,34 ,886 ,801 517
sale of anti-Covid products

9 On Twitter there are images of the police facilitating | 4,36 | 3,39 ,600 ,634 ,683

the departure of the infected from their residences

Media perception of the police in hospitals (alpha of

.80)
rl0 On Twitter, the hospital police allow access to anyone | 4,97 | 3,46 ,390 ,342 ,671
rll On Twitter, the hospital police do not wear face masks | 4,42 | 2,55 ,796 ,173 ,444
rl12 On Twitter, the hospital police do not use antibacte- | 4,13 | 2,78 ,468 ,962 ,345
rial gel

Source: Prepared from the data of the study; M = Mean, SD = Standard deviation, B = Bias, A = Asymmetry, Adequacy (KMO = .687),
Sphericity %2 = 364.279 (66gl) p = 0.000 | . Method: Main Axes, Rotation: Promax. F1 = Perception of the Police in Streets (26.24%
of the total variance explained and alpha of .60), F2 = Perception of the Police in Hospitals (14.76% of the total variance explained and
alpha of .64), F3 = Media Perception of the Police in Streets (13.99% of the total explained variance and alpha of .72), F4 = Media Per-
ception of the Police in Hospitals (8.35% of the total explained variance and alpha of .80). All the items include five response options:
0 = “not frequent” to 5 = “quite frequent”.

Table 1: The Distribution of Variables

Once the structure of reliability and validity that demonstrate the viability of the instrument for its application in other contexts, settings
and study samples had been observed, the structure of relationships between the factors was established in order to anticipate the axes
and trajectories of relationships between indicators and factors (see Table 2).

M SD F1 F2 F3 F4 |F1 F2 F3 F4
F1 21,32 | 14,35 1.00 1,893 ,354 ,321 ,302
F2 [2435 |[15,67 |.516*** ]1.00 1,543 ,432 456
F3 [21,46 |10,21 467* 331%* 1.00 1,439 412
F4 126,53 |13,34 |.302%* 361%* .023 1.00 1,687
Source: prepared with the study data; F1 = Perception of the Police in the Streets, F2 = Perception of the Police in Hospitals, F3 =

Media Perception of the Police in the Streets, F4 = Media Perception of the Police in Hospitals; * p <.01; ** p <.001; *** p <.0001

Table 2: The Correlation Between the Factors

The structure of relationships between the factors reveals trajec- demic and the Covid-19 disease have impacted on confinement
tories between them that would explain why security is a central  and social isolation in such a way that both the information and the
axis and theme of the public agenda. It is a factorial composition experience of the risk event are associated. In order to corroborate
of experiences and learning through filtered data in the media. The these assumptions, a structure of axes, trajectories and relation-
convergence of the indicators reveals that the SARS-Cov-2 pan-  ships between factors and indicators was estimated (see Figure 1).
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Source: Prepared with the study data; F1 = Perception of the Police in Streets, F2 = Perception of the Police in Hospitals, F3 = Media
Perception of the Police in Streets, F4 = Media Perception of the Police in Hospitals; e = Measurement error, €= relationships between
factors, €= relationships between errors and indicators, = relationships between factors and indicators.

Figure 1: Structural Equation Model

The structure notices the influence of other indicators and factors.
The relationships between these variables corroborate 63% of the
total variance explained from the exploratory factor analysis. In
other words, the perception of security is structured around direct
and indirect perceptual factors that in turn bring together responses
to stimuli from police or government action. Each factor is reflect-
ed by the responses of the respondents regarding the performance
of the State and law enforcement agencies in the face of the pan-
demic.

The adjustment and residual parameters [y2 = 13.24 (24gl) p>
0.05; GFI = 0.997; CFI = 0.995; RMSEA = 0.000J suggest the
non-rejection of the premise that there are significant differences
between the security mediatization structure with respect to the
direct perceptual structure.

4. Discussion

The contribution of this work to the state of knowledge about se-
curity in the Covid era was the validity of an instrument that mea-
sures the direct and indirect perception of the police. Four factors
were established, two direct and indirect, about the performance of
the police against Covid both on the streets and in hospitals. Such
results are only applicable to the analysis sample, but they suggest
the extension of the work to other contexts, scenarios and samples
in order to contribute to the validity of the instrument.

In relation to studies of public security and its mediatization,
which warn the construction of a public agenda focused on the
containment of crime rather than on crime prevention, the present

work has shown that a structure of perceptions prevails around the
police action differentiated by its preventive and reactive strategy
in hospitals with respect to the streets [25]. In other words, the
public perception of the police in the face of the pandemic is orga-
nized around the differences between what they witness and what
they receive on Twitter [26]. These differences are generated and
configured in this way because the police action is divided into
two zones, one of no risk and the other of risk with respect to civil
protection [27].

Therefore, future research related to risk communication will allow
us to see the place of the police in the State's policies, strategies
and programs in the face of the pandemic, confinement and social
distancing [28]. Such findings will open the discussion around the
effectiveness of mitigation and containment of the pandemic with
the support of law enforcement agencies [29].

5. Conclusion

The objective of this study was to establish the differences be-
tween the perception of the police in the face of the pandemic con-
sidering their actions in the streets and hospitals, as well as the
dissemination of their actions on Twitter. The results suggest the
non-rejection of the hypothesis of significant differences between
the perceptual structures, although only applicable to the surveyed
sample, they suggest the extension of the research.

The instrument will allow citizen evaluation of police performance,
as well as the mitigation and containment strategy of the pandemic
based on social distancing and confinement, as well as preventive
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measures for the use of face masks and antibacterial gel.
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